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October 27, 2014  
 
 
Dear Neighbor: 
 
As a longtime operator of petroleum pipelines in Pennsylvania, Sunoco Pipeline L.P. believes it is important to communicate 
with our neighbors in the communities where we operate. Our pipeline network is part of the more than two million miles of 
pipelines across the United States – critical transportation infrastructure that is the safest method of transporting the fuel 
and products we use every day. Our pipeline in your community, known as Mariner East, will soon begin transporting 
propane, a liquefied petroleum gas (LPG). By mid-2015, the line is scheduled to ship both propane and ethane, also an 
LPG. Propane is commonly used for heating and cooking, and has many uses, from drying crops to fueling vehicles. The 
propane shortage experienced last winter in the Northeast United States was due, in part, to a shortage of available pipelines 
to get the products to market.  
 
As depicted on the map on the back of this page, the Mariner East pipeline starts in Houston, PA and ends at the Marcus 
Hook Industrial Complex located in both Linwood and Marcus Hook, Pa., as well as Claymont, Del. Approximately 50 miles 
in the western-most portion of the Mariner East system consists of newly constructed pipeline, while the remainder is existing 
pipeline that had previously been used to ship gasoline, diesel fuel, and heating oil across Pennsylvania.  
 
While pipeline leaks are very rare, it is critical for our neighbors to be able to recognize if a leak is occurring and to properly 
respond. Unlike the products previously transported through the pipelines in the Mariner East system, propane converts to 
gas if released. Indications of a leak around the pipeline may include:  

               SIGHT SOUND             SMELL 
White vapor stream or cloud 
Dead or discolored vegetation 
Rainbow sheen on water 
Dirt being blown into the air 
Unexpected frost or ice on the ground 
Continuous bubbling in a wet or flooded area 

Hissing, blowing, or 
roaring sound 

While LPGs are odorless and do not 
have an odorant added, an unusual smell 

or petroleum/gaseous odor may 
accompany a leak 

 
If you believe a pipeline leak is occurring, please do the following:  

1. Turn off any equipment and eliminate any ignition sources without risking injury. 
2. Leave the area by foot and direct others to leave the area. Do not drive or walk into a vapor cloud. 
3. Stay upwind.  
4. From a safe location, call 911/local responders and call our pipeline control center at 1-800-786-7440.  

 
Sunoco Pipeline works constantly to ensure the safety of the communities where we operate. In addition to our efforts to 
educate our neighbors on pipeline safety, we provide annual training to local emergency responders. Additional training 
was provided to responders in the Mariner East communities to familiarize them with LPG properties and emergency 
response to LPG incidents.   
 
Your awareness of pipeline safety, together with our other outreach efforts, will enable Sunoco Pipeline to continue to be a 
longtime, responsible operator in your neighborhood. The enclosed magnet has our emergency phone number and can be 
saved on your refrigerator or other magnetic surface. Our website, www.sunocologistics.com, contains additional pipeline 
safety information. Please read the enclosed pipeline safety brochure and share the information with your family or 
colleagues at your location. If you have any questions, please contact me using our toll free non-emergency phone number 
of 877-795-7271. 
 
Sincerely, 

 
Kevin Docherty 
Manager – Public Awareness 



 
 

 
 

 
Mariner East pipeline indicated by the red line above 

Non-Emergency: 1-877-795-7271 
Emergency: 1-800-786-7440 
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